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Preface

Wel conmMENSEST Auckl and Migran2OEGOFepreneur Foru

Chinese New Settlers Services Trust (CNSST) al
mi grant community to the wider communities inc
demic organisations Wandioont hdn sbyoiumesades.you wi
day guest speakers and&iemplmgmeatb endCBBEEBE&r pr
empl oyers andl jlodl see&kessch forum wil| bring af
cess to create and run your businesses in New

|l hope that you wil!/ of fer y®@®umcsuggesesomsaanb
forms on at topics you would be interested
Nowadays, our society i df imphtotntggh d o giiomgij gulste tdhoii nng
bring our busi ne#&so nsnweccctd snsg., Sce atbnada tntgh e Dtetveerheo pad
forum amape you will enjoy the chance to catch
|l earn new things, as well as enjoying the hosp
Pl ease enjoy your day here!

Finally | would |Iike to takelbhhFesndppbrOHEG) t Wh
Board, ATEED, ANZ Bank, Medi a Groups and al |l t
l east, thanks to all CNSST staff and volunteer
the forum would not be running smoothly and su
Jenny WANG QSM

Executive Director

About Whau Migrant Business Support Programme
This Forum is part of the WMBS programme. Il 'n r
48% of businesses owned by migrants in the Wha
Services Trust (CNSST), funded by Whau Local B
grant Business Support Project (WMBS) in | ate
engage with the migrant business community 1in
their issues and to work with mainstream agenc
prove service delivery and ensure the Whau Loc
mi grant businesses to establish and grow.

The project included two stages of initial eng
wor ki ngiteheemtuckl and Migrant Entrepreneur Forum



Sir

CNSST

Chinese New Settl ers
Empl oyment & Enterpt

About CNSST Empl oyment & Enter

For theypast CBSST has been a consi
community empl oyment resource for |
seekers. As our primary job placer
government , CNSST continues to del.i
Charge to both employers and j obse:
The growing migrant segment of the
| ocal e dhpalrogyeesrts and fastest growing
ty of services and prod@cspeci 8b ne
| ocal empl oyers and businesses nee:
the cultures and | anguages within 1
approach it. Empl oyers wel come e m
| i ngual adidc¢ u batse anbell y,. With its se
tion services as wel |, CNSST i s wel
both migrant and | ocal employers di
|l n particular, the growing i mportart
al so ensures an ever increasing dei
ground

As a bridge between businesses and
j obseekers to choose the best | obs
and employers to find the best cani
For more informatiempl plyen2sé @& maislt
cal l us on +64 9 5701188.


mailto:employment@cnsst.org.nz

About CNSST

Chinese New Settlers Services Trust (C

1998, offers culturally and linguistica

ci al housing to Asian and the wider <co

CNSST operat®&@dhameJgangge without any e r

ganization has devwsédlzoep eNdGOQ o0s ear vmendgi umo r e

Asian migrants per annum by a professio

staff, 100+ contracted tutonsrmrvmwmeQS}d.

CNSST provides wraparound services o | ocal communi

T Social work & coamseadllinwgseraimng over 249 individ:
munity parenting programmes for over 500 |l ocal yo

T Empl oyment & enmtnemmupmrdil gye steeavmng over 717 job seeke
pl acement s;

f Educati on & s etntnlueerhd ryt steeaam,ng over 500 new comer s
running some cultural events with over 10,000 pub

f Korean communit ynqnaravdiloye setre’dm,g over 200 Korean f

T CNSST Cultural reannnggcGénural) & holiday program
educating over 1500 young student s.

T CNSST Educat i &NZ QAN Apipr oved MoE No. 7158), provide
international and domestic adult students with NZ
for Mi grant s, | ELTS and Soci al wor k cour ses, MY OB
dents are well supparrawndd bsyo cCiNaSIS Ts emrvaipc e s .

1 Soci al houGNagTtieasmbuil ding affordabl e soci al hou:
business centre with the saupopuonrdt sferrovm cgeosv e ron nseunptp.o
the all the residents wild.l be provided with cultu

As a professional service provider, CNSST has been
I n 2002: Approved by CYFNZ as a service provider t
I n 2010: Approved by New Zealand Institute of Char
I n May 2@®pProved by NZQA as a PTE.

In July 2A@p3oved by MBI E as a social housing prov
Year 2016 &i s1"8aN$SSErsary. I n the Long term, CNSST ai
munity hub to provide services to the |l ocal Asian n
develop it to be a successful social enterprise.

Founder & Executive Director of CNSS™
Jenny (Lingjuan) WANG, QSM, MEd, BSc

Came to NZ with her family fro
includes a number of years as

o 3

n N
[

and government officer.
Jenny founded the Chinese New Settl el
in her home garage and has been its |
this period, the organization has gr
soci al enterprise CNSST provides soc¢
®housing to |l ocal Asian communities i
etc, as well as generic population
Jenny also actively engaged with diverse sector
eg. eanbmr of CommkEtslsmiomeFocus Forum f oar nNeZmbPeorl i
the Asian Advisory Board for NZ Police Akl di st

Jenny receiv@dSeéehei Q®&8Madhal2008 and the Ki wi Ba
2016 for recognizing the great contribution mac
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THE NEW ZEALAND ECON

THE
NEW ZEALAND
ECONOMY

August 2016

Sharon Zollner, Senior Economist

Public

NEW ZEALAND GDP AND EXPORTS

Primary products are a relatively small part of GDP but a large proportion of exports.

Composition of NZ exports GDP composition
Wholesale &
Meat 10% Construction Retail 12%
Dairy 18% ’ &% e 7"

Forestry 7%
Fruit and

Utilities 3%

Finance &
Vegetables Manufacturing Business 16%
4% 10%
Primary

Services 30% sector 8%

Government
4%
Other Goods
32%

Other
services 34%

Sources: Statistics NZ, ANZ Source: Statistics NZ



NEW ZEALAND TRADE

NZo6s

New Zeal anddés goods ter ms
2014
Australia and China are
export markets
Exports to the US are 12% of total merchandise
exports
Around 60% of merchandise exports are to Asian
region, including Australia
NzD/USD and NZD dairy prices

0.90 4 r 8,000
0.85 4 L 7,000
0.80 1

- 6,000
0.75 1
070 [ 5000 E

g
065 F 4000 3
H

0.60 -

3,000
055 1
0.50 A - 2,000
0.45 T T T T T 1,000

04 05 06 07 08 09 10 11 12 13 14 15 16

——NZDIUSD (LHS) ——NZD average winning price from GDT (RHS)

Source: GlobalDairyTrade, ANZ

NZ terms of trade

v oA A A ~AAlAA P LTSN

Annual %
20

15
10

90 92 94 96 98 00 02 04 06 08 10 12 14 16

Merchandise exports by country

30%
25%

20%

% of total
o
@
S

10%

——Australia

——China

—— Europe Asia ex China & Japan

Sources: Statistics NZ, ANZ

NEW ZEALAND FINANCIAL MARKETES

The NZD is heavily traded, far in excess of trade
requirements

It has been in a range 0.38
in the past 20 years

-0.84 against the USD

NZ interest rates have been historically high due
to a paucity of national savings and a significant
risk premium

However, global monetary policy and low inflation
have now driven rates to historic lows

Daily spot trading as % of GDP

25%

15%

5%

= Daily Spot trading as a pct of nominal GDP

Source: RBNZ

90 -day rate vs TWI

85
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0 - - - - - - - - - a5
97 9 01 03 05 07 09 11 13 15
——90-day rate ——NZD TWI (RHS)

Source: ANZ, Bloomberg



NEW ZEALAND GOVERNMENT AND HOUSEHOLD DEBT

Net government debt is projected to peak under NZD debt securities held offshore

26% of GDP in 2016/17 70 -
Gross public debt to GDP is low relative to most 60 4
countries mOffshore Bonds (Kauris & Globals)
s0 W Domestic Paper (MTNs, CP, Bank Bills & RCDs)
NZb6s sovereign credit rating | mSOEs & Local Authorities
6stabled from S&P, Moodyods an _,. | uT-gills
=
However, household debt to income is now above a mnzes
2009 levels and rising, due to a housing boom. =30
The RBNZ is concerned that household sector is 20 |
vulnerable to increased interest rates or an
economic downturn 10

0
NZ household debt (as % income) 1994 1997 2000 2003 2006 2009 2012 2015

16 - Source: ANZ, G10 central banks, Bloomberg

14
Given low interest rates elsewhere, NZ

government debt is increasingly popular
offshore, which is supporting the NZD

NZ Sovereign Credit ratings

(Domestic/Foreign Currency/Outlook)

Standard and Poor's AA+/AA/Stable
Moodyds I nvestor Ser vi cAaal/Aaa/Stable

12

10

awooul 3|qesodsip Jo %

% of disposable income

91 93 95 97 99 01 03 05 07 09 11 13 15
= Household debt (RHS) ——Deb servicing (LHS) Fitch Ratings AA+/AA/Stable
Source: RBNZ

CURRENT ECONOMIC PERFORMANCE

The economy is broadly performing well.
STRONG: Housing, construction, tourism
WEAK: Dairy and related businesses
DOING OKAY: Non-dairy agriculture, retail

TOTAL VS. PER CAPITA REAL GDP GROWTH

8
B WONPEFEF OERN®WMNMNOOO

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16

B Quarterly growth in real GDP per capita
——Annual growth in real GDP per capita
——Annual growth in real GDP

Source: ANZ,  Statistics NZ 6



HAPPY DAYS ARE HERE AGAI Né

CONFIDENCE OK

TO A POI

WARNING SIGN?
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10
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4
—— ANZ Activity Outiook (LHS) 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16
JR— T I [—
—— ANZ Roy Morgan Consumer Confidence (RHS) Heavy Traffic Index, 3m avg (LHS) GDP (RHS)
Source: ANZ, Roy Morgan Source: ANZ, NZ Transport Agency
SOLID EMPLOYMENT GROWTH VERY STRONG NET MIGRATION
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Source: ANZ,  Statistics NZ

THE CHRISTCHURCH EARTHQUAKE REBUILD HAS PEAKED,
BUT BUILDING ELSEWHERE IS BOOMING, AS IS TOURISM

BUILDING CONSENTS

18 -
16
CANTERBURY ECONOMIC ACTIVITY 1 ]
T
10% g 5
&
8% S 10 A
g
g8 81
S
6% 2 64
2
]
2 4
2% 8
2
2% 0
91 93 95 97 99 01 03 05 07 09 11 13 15
0% ——Rest of NZ —— Auckland —— Canterbury
-2% TOURISM SPENDING
3000
-4%
o6 07 08 09 10 11 12 13 14 2500

mmmm Quarterly Change === Year-on-Year Growth === National Growth

Source: Statistics NZ, ANZ Research
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Annual % change

MONETARY POLICY 1T CUTTI NG, BUT WEOGRE SCEPT

REGIONAL HOUSE PRICE INFLATION

CAPACITY UTILISATION AND CPI INFLATION 30 -
6 0.94
25 1
0.93
5 = 20
0.92 %
< 15 1
4 0.91 g o
0.90 >
3 3
0.89 5 54
5
2 0.88 § 0
0.87 S 5
1 £
0.86 < |
* Q32007 adjusted for government subsidy impact -10
wwwwwwwwwwwwwwwwwwwwwww 0.85

0
93 95 97 99 01 03 05 07 09 11 13 15

——Non-tradable CPI* (ex-GST, LHS)

——Capacity utiisation (adv 3 qtrs, RHS)

93 95 97 99 01 03 05 07 09 11 13 15

New Zealand = Auckland Christchurch ‘Wellington

NZ 5 YEAR BANK MARGINS (SPREAD TO SWAP ON
AAAO RATED NZ BANKS)

200

175

=
]
3

Margin to swap (bps)
5
]

- Jun 08 Jun 10 Jun 12 Jun 14 Jun 16
Source: ANZ, QSBO, Statistics NZ

ALL UPEé

A The NZ economy is putting in a solid performance, led by
non -dairy agriculture, construction, services and tourism.

A Housing markets around the country have taken off. This
has the potential to end badly. LVR restrictions will provide
some respite but low interest rates and strong migration
are working their magic.

AMore OCR cuts likely, but wedre u

A Global financial and political risks are elevated and New
Ze al an d éfsundnstatws as a safe haven may not
survive global turmoil, should that eventuate.
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IMPORTANT NOTICE

The distribution of this document or streaming of this video b mdmcdtiasrisdictoasPesmpwho recaitelths, Apubl i
publication must inform themselves about and observe all relevant restrictions.

1. Disclaimer for all jurisdictions, where content is authored by ANZ Research:

Except if otherwise specified in section 2 below, this is issued and in your gion by Austra lia and New Zealand Banking Group Limited (ABN
11 005 357 522) (AANZO), on the basis that it is only for the iehfeommat websof et (e odpecitfiived yre
may not be or published by any recipient for any purpose. It is general information and h as been prepared without taking into account the
objectives, financial situation or needs of any person. Nothing in this publication is intended to be an offer to sell, or a solicitation of an offer to buy, any product, instrument
or investment, to effect any transaction or to conclude any legal act of any kind. If, despite the foregoing, any services or products referred to in this publication are deemed
to be offered in the jurisdiction in which this publication is received or accessed, no such service or product is intended f or nor available to persons resident in that
jurisdiction if it would be contradictory to local law or regulation. Such local laws, regulations and other limitations alwa ys apply with non  -exclusive jurisdiction of local courts.
Before making an investment decision, recipients should seek independent financial, legal, tax and other relevant advice havi ng regard to their particular circumstances.
The views and recommendations expressed in this publication are the amonsbucesivbichth®author are based
believes to be reliable, but may involve material elements of subjective judgement and analysis. Unless specifically stated o the rwise: they are current on the date of this
publication and are subject to change without notice; and, all price information is indicative only. Any of the views and rec omm endations which comprise estimates, forecasts
or other are subject to and that cannot be onth is basis, such views and recommendations may
not always be achieved or prove to be correct. of past in this will not be re peated in the future. No representation is being
made that any investment will or is likely to achieve profits or losses similar to those achieved in the past, or that signif icantlosses will be avoided. Additionally, this
publication may contain 6forward looking statementsd0. Actual evem these reflected & sontémplateddnisuca c t ual per f
forward looking statements. All investments entail a risk and may result in both profits and losses. Foreign currency rates o fexchange may adversely affect the value, price
or income of any products or services described in this publication. The products and services described in this publication are not suitable for all investors, and transacting in
these products or services may be considered risky. ANZ and its related bodies corporate and affiliates, and the officers, em ployees, contractors and agents of each of them
(including the author) (AAffiliateso), do not make any represen wsaoriecommeadationsexpressed inshiscuracy, com
publication. Neither ANZ nor its Affiliates accept any responsibility to inform you of any matter that subsequently comes to the ir notice, which may affect the accuracy,
completeness or currency of the information in this publication.
Except as required by law, and only to the extent so required: neither ANZ nor its Affiliates warrant or guarantee the perfor man ce of any of the products or services
described in this publication or any return on any associated investment; and, ANZ and its Affiliates expressly disclaim any res ponsibility and shall not be liable for any loss,
damage, claim, liability, proceedings, cost or expense (fLi abhdirgneligende) conract équitgor diherwiseautioy or i ndi
or in connection with this publication.
If this has bee y electronic suchas e ~mail, then such transmission cannot be guaranteed to be secure or error  -free as information
could be intercepted, corrupted lost, destrayed arrive late or incomplete, or contain viruses. ANZ and its Affiliates do no taccept any Liability as a result of electronic
transmission of this publication.
ANZ and its Affiliates may have an interest in the subject matter of this publication as follows:
They may receive fees from customers for dealing in the products or services described in this publication, and their staff a nd introducers of business may share in such fees
or receive a bonus that may be influenced by total sales.
They or their customers may have or have had interests or long or short positions in the products or services described in th is publication, and may at any time make
purchases and/or sales in them as principal or agent.
They may act o have acted as market ~ -maker in products described in this publication.
ANZ and its Affiliates may rely on information barriers and other arrangements to control the flow of information contained i none or more business areas within ANZ or
within its Affiliates into other business areas of ANZ or of its Affiliates.
Please contact your ANZ point of contact with any questions about this publication including for further information on these disclosures of interest.
11
2. Countrylregion specific information:
Australia.  This publicaion s disributed in Austalia by ANZ. ANZ holds an Austalian Financial Services licence no. 234527. A copy of ANZ's Financial Services Guide is
available at pdf and is available upon request from your ANZ poi nt of contact. If trading strategies or

Tecommendations are imeluded in tnis pub\ ication, they are soleetioy761Gof thetChrporaiionsfAd P0OAt). on of 6 wh o
Persons who receive this publication must inform themselves about and observe all relevant restrictions.

Brazil. This publication is distributed in Brazil by ANZ on a cross border basis and only following request by the recipient. No secu rities are being offered or sold in Brazil
under xms publication, and no securities have been and will not be registered with the Securities Commission - CVM.

Brunei. Japan. Kuwall Malaysia. Switzerland. Taiwan.  This publication is distributed in each of Brunei, Japan, Kuwait, Malaysia, Switzerland and Taiwan by ANZ on a
cross -border basi

European EconomiBEA):eaUr(iit ed KAMZ diom.t he United Kingdom is authorised by the Prudential Regule¢
the Financial Con@@A) Audhoiimiye@firegul ation by the PRA. Details about the extent ohisour regu

publication is distributed in the United Kingdom by ANZ solely for the information of persons who would come within the FCAdefinition of feligible countu
fiprofessional cliento. It is not intended for and must notFCAkefdimsittidnteld Awoetaaiyl pelrisomt ah oNov
restricts any duty o liability to a customer which ANZ may have under the UK Financial Services and Markets Act 2000 or unde r the regulatory system as defined in the
Rules of the PRAand the  FCA. Germany. This publication is distributed in Germany by the Frankfurt Branch of ANZ solely for the information of its client s. Other EEA
countries. This publication is distributed in the EEAby ANZ Bank (Eur oANEBELAL) mihiedh (iis authorised by th&CAaRdhe®RAdNtheegul at e
United Kingdom, to persons who would come within the FCAdefinition of fAeligible counterpartyo or fEEAThssublicaionsl cliento
distributed in those countries solely for the information of such persons upon their request. It is not intended for, and mus tn ot be distributed to, any person in those
countries who would come within the FCAdefinition of fretail clientd.
Fiji. For Fiji regulatory purposes, this publication and any views and recommendations are not to be deemed as investment advice. ijiinvestors must seek licensed
professional advice should they wish to make any in relation to this
Hong Kong.  This publication is distributed in Hong Kong by the Hong Kong branch of ANZ, which is registered at the Hong Kong Monetary Au thority to conduct Type 1
(dealing in securities), Type 4 (advising on securities) and Type 6 (advising on corporate finance) regulated activities. Th e contents of this publication have not been
reviewed by any regulatory authority in Hong Kong. If in doubt about the contents of this publication, you should obtain inde pen dent professional advice.
India.  This publication is distributed in India by ANZ on a cross ~border basis. If this publication is received in India, only you (th e specified recipient) may print it provided
that before doing so, you specify on it your name and place of printing. Further copying or duplication of this publication i s strictly prohibited.
New Zealand.  This publication is distributed in New Zealand by ANZ Bank New Zealand Limited. This publication is intended to be of a gener al nature, does not take into
account your financial situation or goals, and is not a personalised adviser service under the Financial Advisers Act 2008.
Oman.  This publication has been prepared by ANZ. ANZ neither has a registered business presence nor a representative office in Oman and does not undertake banking
business or provide financial services in Oman. Consequently ANZ B€ Ruthority.T) either t
contained in this publication is for discussion purposes only and neither constitutes an offer of securities in Oman as conte mpl ated by the Commercial Companies Law of
Oman (Royal Decree 4/74) or the Capital Market Law of Oman (Royal Decree 80/98), nor does it constitute an offer to sell, or the solicitation of any offer to buy non  -Omani
securities in Oman as contemplated by Article 139 of the Executive Regulations to the Capital Market Law (issued vide CMA Dec ision 1/2009). ANZ does not solicit business.
in Oman and the only circumstances in which ANZ sends information or material describing financial products or financial serv ices to recipients in Oman, is where such
information or material has been requested from ANZ and by receiving this publication, me person or entity to whom it has be en dispatched by ANZ understands,
acknowledges and agrees that this publication has not been approved by the BO, the CMA or any other regulatory body or authority in Oman. ANZ does not market, offer,
sell or distribute any financial or investment products or services in Oman and no subscnpuon to any securities, products o rfinancial services may or will be consummated
within Oman. Nothing contained in this publication is intended to constitute Omani investment, legal, tax, accounting or othe 1 professional advice.
Peopleds Republi @b manerial this does not only relate to the products and/or services of Australia and New Zealand
Bank (China) Company Limited (AANZ Chinad), it is noted that: Thhasbepuaken byANZ dr anpaffiliage wtichs t r i but e d
would permit a public offering of any products or services of such an entity or distribution or re distribution of this publicat i on in the Peopleds AREPuU.bI i c of
Accordingly, the products and services of such entities are not being offered or sold within the PRC by means of this publication or any other method. This publication may
not be distributed, re  -distributed or published inthe  PRC, except under circumstances that will result in with any laws and If and when the
material accompanying this publication relates to the products and/or services of ANZ China only, it is noted that: This publ ication is distributed by ANZ China in the Mainland
of the PRC.
12
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Keynote Spea&aerrnerCrai g

Representing: Empl oyers'™ & Manuf a

Title: TPainfolki o Managers (Health

Emaclkai g. garner @ema. co. nz

Crag Garner Short Bi o:

Craig is Portfolio MankdgealthoandMBaleay ntc ogr s e
Craig EMMBalrseoppr esentati ve Busi®n eBsussiMmsessess sCaarp afba rl
opment Programme and Voucher Scheme.

About EMA:

The EMA strives to champion New Zeal and busi nes:s

The EMA pr ovides its members with employment r e
business chool with over 100 courses and a Wwic
businesses gr ow. I n addition the EMA advocates
contentious areas such as RMA reform, Empl oy mer
EMA i s a f oundBunsg nneesnsbNeZr, oNfFew Zeal and's | argest

committed to champion+dmngeamtogngpeddudti iven ,buesx mersts
which enterprise can thrive.

Member ship is drawn from fourEMAEBEMMPINGY e rbsu's i & eMes
turers' Association (NGECEBefnTanBesbuegsERphoye
Comme r(xSeE,AOtlago Sout hl and EmpryehsbfAesoseatHoe
port to over 14,500 members companies

Join Us.

Together we're building
businesses, communifies and
opportunifies for all

New Zealand

Welcome to EMA

Enterprises of all types and sizes join the Employers
and Manufacturers Association, for opportunities to

learn and grow, make valuable business connections
and change the world

Join Online Now

Download PDF form here »

Find out More » Success Stories »

View subscription rates »
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The Health and Safety at
Work Act (2015}

# Due Diligence

HEALTH & SAFETY
AT WORK ACT

EMAL.]

LEARNING

A 75deaths per year

A 200,000injury claims

A 600-900work-related disease
A 17,00020,000new cases p.a.
A 2,5005,500severe disease cases
A $3.5 billioncost to NZ each year

<

%Wwam&w: EMAF]

LEARNING

Due diligence is:

A A proactive duty.
A Part of being in a
leadership role.

A A criminal procedure if
you fail to act.

EMAL]

Stand out in your workplaceﬁzguru e

Essential health and safety concepts and their
meanings in relation to due diligence.

The key health and safety duties of the Health
and Safety at Work Act.

A The core elements of a health and safety system.
Howleadership can improve safety culture and
performance.

Developinga plan to meet your due diligence
duties.

EMAL.]

LEARNING

The governance of an organisatioraiframeworkof
interlocking valuesprinciples andgractices. Through
this framework boards of directors exercigeverning
authority and make decisions in order to achieve the
2NEI YA al (i AaBd/gasls ThejdalNd dasirs that
the organisation operates with high standarisethical
behaviour, abiding by all laws and regulations

Source: Good Governance Practices Guideline for Managing Health and Safety Risks (MBIE)

Stand out in your workplace e %ulm LEH&I[N{’J
Incorporated
l sm'
Body
corporate - @
EMAL]

ﬁmmyam&/:t

LEARNING
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Who is a Worker Who is an Officer
member
UR

ecision

‘ maker

Director
»

PCBU Primary Duty of Care

Manage risk
to other
persons
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